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Expect the Unexpected

Electrical systems do not always operate as designed, especially after storms, equipment failures, 
or unauthorized customer modifications. Backfeed from generators, incorrect labeling, damaged 
underground cables, or undocumented system changes can all create unexpected hazards. 
Approach every troubleshooting assignment with the mindset that conditions may differ from 
drawings or previous experience. Confirm each step before moving forward, and never let 
familiarity replace verification.




