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Know When to Stop and Reevaluate

If troubleshooting isn't producing the expected results, resist the temptation to keep trying different 
approaches without a plan. Stop the job, regroup with the crew, review diagrams, discuss 
observations, and consider whether additional resources or technical support are needed. Many 
serious incidents occur after frustration leads to shortcuts or unnecessary exposure to energized 
equipment. The safest troubleshooters recognize when it's time to pause, reassess the situation, 
and develop a better plan before continuing.




