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Communication Can Prevent a Tragedy

Clear communication is critical during emergency response operations. Every crew member 
should understand the hazards, their assigned responsibilities, and the work being performed. 
Maintain communication with dispatch, supervisors, and other crews, especially when switching, 
isolating, or restoring electrical circuits. Never assume someone else has completed a task or 
understands your intentions. A few seconds of communication can prevent a lifetime of regret.




