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Threat and Violence Exposures in the Field

Recognize the Warning Signs
Lineworkers frequently work in public areas where they may encounter frustrated customers, 
aggressive individuals, or unpredictable situations. Pay attention to warning signs such as raised 
voices, threatening language, aggressive body movements, or individuals approaching your work 
area in a confrontational manner. Never assume a situation will remain peaceful. Recognizing 
potential threats early gives you time to protect yourself and your crew before a situation escalates.

Safety Reminder: The most important part of every job is making sure everyone goes home 
safely. No power restoration, service connection, or maintenance assignment is worth a 
confrontation that could cost someone their life.




